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Telephone System 

Simple, cloud-managed office communications 

 

- Essential calling features 

Never miss a call with our Plug and Work enterprise grade telephone system. 

Make, receive, park, hold, and transfer calls. Access your voicemail. 

Create hunt groups. Join audio conferences. Route calls effectively with an auto-attendant. 

 

- Simple cloud-hosted management 
Lower IT administration overheads. With customized views for partners, IT administrators, and end 

users, 

the cloud-hosted management portal gives easy access to the settings and information you need to 

rapidly deploy a new system and make 

day-to-day changes. Intuitive menus make it easy to add new users and phones and turn on calling 

features. 

End-user self-service menus mean your staff can set personal preferences such as speed dials and 

passwords for themselves. 

 

- Comprehensive calling features 
Never miss that important call. With the Plug and Work telephone system, 

enjoy high-quality, reliable communications with your coworkers, customers, suppliers, and partners. 

Essential features such as auto-attendant, call park, hold and transfer, hunt groups, single number reach, 

and many more mean your calls always get routed to the right place. 

 

- Proven Voice over IP (VoIP) telephony 
Reduced communications costs with proven Cisco VoIP telephony. Lower your long-distance and 

international calling charges with VoIP technology. 

Reduce the risk of outages and save on expensive maintenance and repair costs for your existing, 

obsolete key telephone system or Private Branch Exchange (PBX). 

 

- Support for the latest Cisco IP phones 
Flexibility and choice. The telephone system supports a broad range of the latest Cisco IP Phone 7800 

and 8800 Series devices. 

Choose from a range of models that are suited to different users’ requirements and work environments. 

 

- Flexible consumption models 

Simpler investment planning with investment protection. 1-, 3-, and 5-year prepaid license 

subscriptions mean you can plan your investments to match your budget cycles. 

At the end of the term, simply renew or migrate your phones to a complete cloud managed service. 
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